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]leHCTBYIOJ.UeH( ero) Ha OCHOBamrn 

------------------------' 11MettyeMoe B }lMbHdiweM «OnepaTop», c O]lHOH 
CTOpOHbl, 11 

nonbJOBaTeJib ycnyrn TOO «PyAueucKuu BOAOKauam>, HMeHyeMoe B namHef:lweM «A6oHeHT», B n11ue 
JlHpeKTOpa HcKy)KeHoBa CepHKa K1rn)!(e6ynarnswia nei1crny10J.U11H Ha ocHoBaHHH Y crnBa, nanee coBMeCTHO 
11MeHyeMb1e «CTopOHbD>, B coorneTcrn1111 c 3aKOHOM Pecny6m1K11 Ka3axcrnH «0 CB513H» 11 CTpas11naM11 OKa3aH115! 
yCJTyr CB51311 3aKJII0411JIH HaCT05IIUHH T11nosoi1 norosop Ha OKa3aHHe ycnyr TeneKOMMYHl1KauHH JlJI51 10p11nw-1ecK11x 
Jll1U 11 11H}lHBHJlyaJibHbIX npennp11H11MaTeJieH (JlaJiee - .IJ:oroBop) 0 HJ1)KeCJle}lyIOmeM 

1 IIpeAMeT ).{orosopa 

1. B coorneTcrn1111 c ycnoB115!M11 L{orosopa Oneparnp oKa31rnaeT A6oHeHTY ycnyrn TeneKOMMYHHKauHJ:l Ha 
yCJiomrnx HaCT051J.Uero .IJ:oroBopa (,D,anee - Y cnyrn ), a A6oHeHT 06513yeTC5l onna411BaT1 OKa3aHH11e Y cnyrn. 

I. flepeYeHb Y cnyr yKa3brnaeTC51 B np11JTO)!(ett1111 I K .IJ:oroBopy, 5IBJ15I10J.UeMC5I HeoTheMneMoti YaCTblO 
HaCT05II.Uero )loroBopa. 

2. no )lorosopy A6oHeHT 110Jlb3yeTC51 y cnyraMH B COOTBeTCTBHl1 c BbI6paHHblM rnp11cpHbIM ITJlaHOM H 
yCJToB115IMH OKa3aHH51 Y cnyr Oneparnpa 11m1 TpeTbl1X n11u 11 onnaY11BaeT OKa31rnaeM bie Y cnyrn B nop51,D,Ke 11 Ha 
ycnos115lx, npenycMoTpeHHbIX HaCT05IJ.UHM )lorosopoM 11 flpaB11JiaM11 3aKJII04eH115! T11n0Boro JlOrosopa Ha 
OKa3aH11e yCJTyr TeneKoMMYH 11Kau,11i1 JlJ151 10p11n11YecK11x n11u 11 HHJlHB11nyan1H11x npennpHHHMaTenei1 (nanee -
flpaB11na). 

3. B cny•-rne npenocrnBJieH115! A6oHeHTY a6oHeHTCKoro 06opy,D,0BaH115! Ha ycnoB115IX apeH.LlbI, ycnoB115! 
npenocrnsneH115! 06opyJloBaH115I onpe):len5!10TC5! OTJ:leJibHbIM )loroBopoM Ha npenocrnsneH11e B apeHny 
a6oHeHTCKoro o6opynoBaHH51. 

4. B cnyYae oKa3amrn A6oHeHTY Y cnyr B noMemeH1111, He npmianne)!(ameM A6oHeHTY Ha npase 
co6CTBeHHOCTH, CTopoH11 pew1rn11, np11 B3al1MHOM cornac1111, 4TO OnepaTop oKa3brnaeT A6oHeHTY Ycnyr11 Ha 
ocH0BaH1111 noKyMeHrn, nonrnep)!(J:la10mero ero perncTpau1110 no yKa3aHHoMy anpecy 11n11 )].OKyMeHrn o 
np1106peTeH1111 noMemeHirn s HaeM (apeH.ny) 11n11 no.nHaeM (cy6apeH.ny), cnpaBKH o rocy)].apcrneHHOtt 
pernCTpau1111 11n11 nepepernCTpau,1111 10p11)].11YecKoro m1ua (11n11 cnpaBK11 06 yqernoi1 perncTpau,1111 ¢11n11ana 11n11 
npe)].CTaB11Ten1crna) . .IJ:oKyMeHT, no)],TBep)!(Jla10m11i1 ero pernCTpau1110 no a)].pecy OKa3aHH51 ycnyr nocTyna K 
l1HTepHeTy, HJIH np1106peTeH11e noMeJ.UeHH5l B HaeM (apeHny), nO)],HaeM (cy6apeHD,y), MoryT He npe)],CTaBJ151TbC51 B 
cnyYae .ll,OCTyna K l1HTepHeTy nocpencrnoM ceTei1 coTOBOH CB5I3l1. 

2 CpoK AeiiCTBirn )1,orosopa 

5. L{oroBop BcTynaeT B CHJIY c 1.01.2020 r. 11 neikrnyeT no 3 l. l 2.2020r. 
6. L(oroBop MmKeT 6bITb pacrnprnyT no l1H11u11aT11Be A6oHeHTa, B11pmKeHHOH B n11c1MeHHOH cpopMe 

ue no3D,Hee, YeM 3a 30 (Tpl1JluaT1) KaJieHD,apHblX )],Hett 110 npeL(nonaraeMoH 11aT11 pacTOp)!(eHH5l, nocpe11crnoM 
ocpopMneHH51 6naHKa OTKa3a OT yCJTyr, npH yCJTomrn onnaTbI Oneparnpy 3a.nomKeHHOCT11 3a OKa3aHHbie Ycnyrn 
)].O MoMeHTa pacrnp)!(eH115! L{oroBopa 11 B03Bparn a6oHeHTCKoro 06opy)].0BaH115!, B cnyqae ero npeL\OCTaBJTeH115! 
OneparnpoM Ha yCJIOBl151X orneTcrneHHoro xpaHeH115! 11n11 apeHD,bI. EnaHK OTKa3a OT Y cnyr npeD,OCTaBJI5leTC51 
OneparnpoM no Janpocy A6oHeHTa. 

3 IIopsiAOK, cpoKH n cpopl\ta pac•1eTa Ja oKaJhmaeMhie Y cJiyrn 

7. <DopMa pacyern 3a oKa311BaeMb1e Y cnyrn (KpeAHTHhIH cnoco6 onJiaThI) B11611paeTc5! A6oHeHTOM np11 
no)],nHcKe Ha Ycnyrn. 



8. A6oHeHTY e)l(eMeC5!4HO B cpoK L\O 20 ():lsam.1,aTOro) 4HCJia KaneHL\apHoro Mec51u,a, cneL\yI-Oruero 3a 

pac11eTHhIM, nocpeL\CTBOM se6-noprana :rneKrpoHHhIX C4eros-cpaKryp www.esf.gov.kz, Bhrcrasn51erc51 c4er
cpaKrypa Ha cyMMY oKa3aHHhIX Y rnyr Oneparopa 11 L\pyrnx n11u Ha oCHosamrn 3aKJ1I-OLJeHHhIX c Hl1MII norosopos 11 

cornaweHHH ITO rap11¢aM, yrnep)!\JleHHbIM OrreparopoM 11 11HbIX Ha1rncJieHl1H B COOTBeTCTBl111 c HaCT051Illl1M 
,[(orosopoM (s TOM 411cne 3a nep110L\ OTCYTCTB115! Ycnyr no BHHe A6oHeHrn B CB5!3H c 11x HeorrnaToi1.). 

B rnyc1a5!x, npeJJ,ycMorpeHHhIX HanoroBhIM KO)..leKCOM Pecny6rr11K11 Ka3axcraH, Oneparop snpase 
Bb!CTaBHTb C'leT-cpaKTYPY Ha 6yMa:>KHOM HOCJ1Tene. 

OnepaTop, Ha ocH0BaH1111 611nn11HroBbIX L\aHHbIX, snpase BhICTaBJ15!Tb 11cnpasneHHbie c<ieTa-cpaKTYPbI 3a 
11creK11111e pac4eTHhre nepHOL\bI. 

9. ITp11 Kpe)..IHTHOM cnoco6e onnarn C4eTOB-cjJaKTyp npo113BOL\HTC5! A6oHeHTOM eiKeMeC5!'lHO, B cpoK L\O 25 
(,r:\BaL\uaTb n5!TOro) 411CJ1a MeC5!U,a, CJle,r:\yI-OIUero 3a pac<ieTHblM, ern11 11HOe He npeL\yCMOTpeHO OTL\eJlbHb!M 
corna111eH11eM CTopoH. 

IO. ITp11 aBaHCOBOM cnoco6e onnaTbr: 
I) A6oHeHT 06513yeTC5! o6ecne4HTb no cocT05!HH!O Ha 1-oe 4Hcno Mec51ua ttanwrne Ha n11uesoM c4ere 

cyMMbI He Mettee cyMMhI cp11Kc11posaHHhIX e)!(eMeC5!4HhIX nnar 3a OKa3hIBaeMhie Y crryrn; 
2) B cnyciae, KOr)J,a OCTaTOK Ha JlHUeBOM C4eTe A6oHeHTa CTaHOBl1TC5! Mettee cyMMbl e)l(eMeC5!4HblX 

cp11Kc11posaHHbIX nnaT 3a OKa3brnaeMbie Y cnyrn, Oneparnp np11ocraHasn11saeT oKa3aH11e Y cnyr; 
3) so306HosneH11e .rroCTyna K Y cnyraM npo113so.rr11rc51 nocne nocrynneH115! npe.rronnarhI Ha n11uesoi1 c4eT 

A6oHeHTa, paBHOH 11J111 He MeHee e)l(eMeC5il[HOH cp11KCHpoBaHHOH nnaTbl 3a ycnyrn, J11100 nocne npeL\b5!BJJeHl15! 
A6oHeHTOM L\OKyMeHrn o BHeceHHH npe)],onnaTb1; 

4) np11 pacTOp)l(eH1111 ,[(orosopa no 11H11u11arnse A6oHeHTa cyMMa npe)J,onnaTbI (s cnyqae ee Han1141rn) 
nepe4IICJ15!eTC5! Ha pac4eTHbil1 CYeT A6oHeHTa B Te<ieH11e L\eC5!Tl1 JJ,Hei1 co J1H5! paCTOp)l(eHl15! ,[(orosopa, nII6o no 
3a51snettII!O A6oHeHTa nepeHoc11TC5! Ha L\pyroi1 m1uesoi1 cYeT. 

11. ITnara 3a IIOL\KJ1104eH11e, npose1J,eH11e HHCTaJ1JJ5!UHOHHbIX pa6oT Ha cTopoHe A6oHeHra 
onnalnrnaeTC5! nocne 3aKJ1!04eH115! ,[(orosopa 11 L\O Ha4ana oKa3aHl15! Y cnyr, ecm1 11Hoe He npeL\yCMOTpeHo 
oT.rrenbHbIM corna111eH11eM CTopoH. 

4 06snaunocni, npaBa H OTBeTCTBeuuocTb CTopou 

12. OnepaTop o6snan: 
I) secT11 y4eT KOJJ!14ecrna 11 KOHTponb Ka4ecrna OKa3hrnaeMbIX Y cnyr, np11H11MaTb csoespeMeHHhre Mepbl 

no npe.rrynpe)!(.rreH11!0 11 ycrpaHemno Hapy111em1i1 OKa3amrn Y cnyr; 
2) npII OKa3aH1111 A6oHeHTY ycnyr MeCTHOi1 TenecpottHOH CB5!311 o6ecne411Tb rrpeJJ.ocrasneH11e A6otteHTY 

6ecnnaTHb!X COeL\11HeHl1H c onepaTOpOM Cl1CTeMbl 3KCTpeHHOro Bbl30Ba, 3KCTpeHHOH Me)J,HUHHCKOH, 
npasooxpaH11TeJ1bHOi1, nm1rnpHoi1, asap11i1Hoi1, cnpaB04HOi1 11 L\pyrnM11 cJJy)l(6aM11 cornaCHo nepe4H!O, 
onpe.rren5!eMoMy ITpasHTeJlbCTBOM Pecny6m1K11 Ka3axcraH; 

3) no 3a5!BKe A6oHeHrn B ycraHOBJleHHbie cpoK11 11 Ha.rrJJe)l(aru11M o6pa30M yCTpaH5!Tb He11cnpasHocrn. 
B03HHK11111e no BHHe OnepaTopa 11 npen5!TCTBy!Ow11e nonb30BaHl1!0 Y cnyraM11; 

4) B ycrattosneHHOM 3aKOHOL\aTenbcrnoM Pecny6n11KH Ka3axcraH 11n11 aKraM11 Oneparopa nop5!L\Ke 
II3BeruaTh A6oHeHra 06 H3MeHeHHII rapmpos Ha Ycnyrn, a TaK)l(e 06 H3MeHeH1111 ycnos11\:i oKa3aHH5! Ycnyr; 

5) npOI13BOL\11Th nepepac4eT a6oHeHTCKOH IIJlaThl 3a OKa3aHHe y rnyr B cny11a5!X OTCYTCTBH5! CB5!311/ycnyr He 
no BHHe A6oHeHTa, KpOMe cny4aeB, KOr)la cpOKH ycTpatteHH5! IIOBpe)l(JJ,eHH5! 6b!Jlll npOJJ,JleHbl He no BHHe 
Oneparopa; 

6) B cnycrne npIIOCTaHOBJ1eHl15! OKa3aHJ15! ycnyr TenecpoHHOH CB5!311, Bbl3BaHHOro HecsoespeMeHHOH onnaTOH 
a6oHeHTCKOi1 nnaThI A6oHeHTOM, a6oHeHTCKa5! nnara 3a nepIIOL\ npl!ocraHosneHH5! He B311MaeTc5!. B cnyciae 
npHOCTaHOBJ1eHH5! OKa3aHH51 11Hb1X ycnyr no yKa3aHHOMy B HaCT05!WeM noJJ,nyHKTe OCHOBaHHIO, Ha'lHCJleHIIe 
a6oHeHTCKOH nnaTbl 3a nepHOL\ np110CTaHOBJ1eH1I5! ocyiuecTBJ15leTC5! B nOJlHOM pa3Mepe; 

7) np11 OKa3aHIIH A6oHeHTY ycnyr Tene¢oHHoi1 CB5!3II npeL\OCTaBJ15!Tb A6oHeHTy B03MO)l(HOCTb nony4eHl15! 
ycnyr Me)l()J,yropoL\HOH, Me)!<L\yHapOL\HOH CB5!3H, OKa3bIBaeMblX .rrpyrnMH oneparopaMH CB5!3II; 

8) o6ecne4IITb Ka4eCTBO H CKOpOCTb nepeL\a4H )J,aHHblX B COOTBeTCTBll!I c ycnoBH5!Ml1 rap11¢Horo nnaHa, 
Bbr6paHHoro A6oHeHTOM, L\O co6crneHHoro y3na nepeL\a4II )J,aHHbrx; 

9) BblCTaBJ15!Tb C4eTa-cpaKTYPbl 3a OKa3aHHble ycnyrn OL\HH pa3 MeC5!U B nop5!)],Ke, npe)J,yCMOTpeHHOM 
IIYHKTOM 9 ,[(orosopa. 



13. AooueuT 06513au: 
I) csoespeMeHHO 11 B nOJlHOM o6neMe npo113BOL\11Tb on11ary, oKa3aHHblX OrreparnpoM 111160 L\pyrnM11 

oneparnpaM11 cs51311/Te11epam10BewaH1U1 Y c11yr, a TaK)Ke HHbIX Half11c11eH11i1, 1111aTe)Ketl 11 .uo11ra 11peL\hIL\Yw11x 

rrepHOL(OB (B TOM lfl1CJie a6oHeHTCKYIO 1111ary, HalfHCJieHHYIO 3a rrep110.u OTCYTCTBIUI y cnyr no BIIHe a6oHeHTa B 
CB5!311 c 11x Heonnarnti); 

2) Bbln011H5!Tb ycraHOB11eHHbie reXH111.feCKI1e rpe6oBaH!15I rrpH !10Jlb30BaHl111 y c11yraM11, He COBeprnaTb 
.ueticrn115I, rrpHBO.L\5llI1He K HapyrneH1110 pa6orb1 11 rroplfe o6opy.uosaHH5! 11 JlHHHil CB5!311 Orreparnpa, He 
nO)J,K11!0lfaTb K MeCTHOH cer11 re11eKOMMYHI1KaU,HH He11cnpaBHbJe, He HMelOll(He ceprmp11Kara COOTBeTCTBH5!, 
BbI.UaHHoro cornacHo rpe6osaHH5!M 3aKOHOD.aTeJlbCTBa Pecrry6n11K11 Ka3axcraH, a60HeHTCK11e repM11HaJlbI 11 
06opyD.0BaH11e (rene¢oHHbie arrrrapaTbI, ¢aKCbI, MO)leMbl, SIP-repM11HaJlbI, VOIP-wmo3b1, rrporpaMMHbie 
re11e¢0Hb1 11 r . .u. ); 

3) HeMeD.neHHO coo6waTh Orreparopy o He11crrpasHocrnx, B03H11Kw11x rrp11 rrOJlb30BaH1111 Y rnyraM11, rro 
rpe6osaH1110 Orreparopa 11H¢opM11posarb o rnrre repM11Hana, 11crroJlb3yeMoro )1Jl5I rrony4eH115I Y rnyr; 

4) 06ecrrelf11BaTb D.ocryrr rrpeµcraB11TeJ15IM Orreparopa B noMewemrn 11 Ha repp11rop1111, r.ue pacrroJlO)!(eHbI 
repM11HaJlbl H cpe,ll,CTBa CB5!311, .[\Jl5I 11X OCMOTpa, peMOHTa, MO,ll,epH113aU,1111 11 TeXHI11.feCKOro 06cny:)l<11BaH115!; 

5) coo6waTb Orreparopy B MeC5!lfHbIH cpoK o csoeM Bb16bn1111, o npo.ua)!(e rene¢0H11311posaHHbIX 0¢11cHbIX 
noMerneH11il 111111 cMeHe Mecra apeH.uyeMbIX rroMerneH11i1, 06 I13MeHeH1111 csoero craryca; 

6) coµep)!(aTb a6oHeHTCKYEO JJl1Hl1!0, repMHHaJJ 11 a6oHeHTCKOe 06opyµosaH11e (ADSL-Mo.ueM, SIP
repMHHaJJ, ONT - repMHHaJJ, STB-rrp11craBKa H r . .u.) B csoeM noMeU(eH1111 B 11crrpaBHOM cocro5IHI111; 

7) He pa3rnawarb asrop113au110HHb1e, ayreHrncjl11Kau110HHbie .uaHHbie 11 KOL\ 11.ueHrncjl11Kau1111 A6oHeHra 
rpeThHM n11uaM, rrpHH5!Tb HaLJ.Jle)!(aw11e MepbI rro HacrpotiKe cso11x pecypcos, rrpe1rnrcrny10w11e 
He.uo6pocoBeCTHOMY 11C!10Jlb30BaHl1!0 3Tl1X pecypcoB rpeTbl1Ml1 JJHUaMH, a TaK)!(e onepaTHBHO pearnpoBaTb 
coornercrny10w11M o6pa3oM rrp11 o6Hapy)!(emrn no.uo6HhIX cny4aes; 

8) He rrepe,ll,asarb csoH rrpasa H o65!3aHHocrn no ,[(orosopy L\pyrnM 1111u,aM 6e3 n11chMeHHoro cornac1151 
Orreparopa, He rrpo.uasarh Y cnyrn rpeTbl1M n11u,aM, He ocywecTBJJ5!Tb HecaHKUHOHHposaHHYEO reHepauHIO 
ronocosoro (BKJJI01.fa5! rpacjl11Ka IP-renecjloHH11) rpacjl11Ka c HapyweHHeM ycraHOBJJeHHoro nop5I.UKa, npH KOTOpbIX 
HapywaEOTC5I I1p11HU11!1bl opraHH3aUl111 CB5!311 11 ll.OfOBOpHbie o65!3aTeJJbCTBa, a TaK)!(e HaHOCHTC5I MarepHaJJbHbIH 
ywep6 Oneparopy, He .uorrycKaTb HCrrOJJb30BaHH5I Y cnyr B ueJJ5IX npe1rnaMepeHHoro np11lfHHeH115I 6ecrroKOticrna 
.upyrnM a6oHeHTaM, ll.Jl5I pacrrpocrpaHeHl15! MarepllaJIOB, OCKOp6JJ5IIOU(HX 4eJJOBe4eCKOe )lOCTOHHCTBO, 
rrponaraHJJ.HPYIOWHX Hac11n11e 11Jll1 3KCTpeMl13M, pa3)!(!1falOU(HX pacosyEO, Ham10HaJJhHYIO l1Jll1 penl1rH03HYIO 
Bpa)!(LJ.y, rrpernenyIOW11X xy Jll1raHCKl1e HJ111 MOWeHHI14eCKHe uem1; 

9) KOMTieHc11poBaTb y6b1rK11 Oneparopa B rronHOM o6beMe B cny4ae 11crronb30BaH115I Y CJ1yrn B ue1151x 

HecaHKU,HOHHposaHHOH reHepau11H ronocosoro rpacjlHKa ( BKJ1E04a51 rpacp11K IP-renecjloH1rn); 
10) rrp11 rrpeKpaweH1111 neticrn1151 Jlorosopa sepHyTb Orreparopy a6oHeHTCKoe 06opy.uosaH11e B 11crrpaBHOM 

COCT05IHHl1 11 Ha)J.Jle)!(aU(eM BH)J.e B )J.eHb ITO)J.alfH 3a5IBJleHH5l 06 OTKa3e OT y cnyr, n1160 B )J.eHb nnaH11pyeMoro 
OTKJll04eHH5! y cnyr - B npOTl1BHOM CJlyt-Jae B03MeCTl1Tb Orreparopy ero CTOl1MOCTb, yKa3aHHYIO B aKTe rrpHeMa
rrepe,ll,a4H o6opy,ll,oBaHH5! ( rrp11JJO)!(eH11e 3 K HaCT05Ill.(eMy ,[(orosopy). CH51THe Y cnyr ocywecrn1151erc51 nocne c.ualf11 
06opyD.0BaH115! cornacHo aKry B03Bpara o6opy.uosaHH5I (rrp11no)!(eH11e 4 K HaCT05!WeMy Jlorosopy); 

11) He ocywecTBJ15!Tb caMOCT051TeJlbHO rrepeHoc Y cnyr 11 a6oHeHTCKoro o6opy,ll,oBamrn c a.upeca, 
yKa3aHHoro B 3a5IBJleH1111, 6e3 coornercrnyIOwero 1111cbMeHHoro cornac115! Orreparopa; 

12) 11crronb30BaTb SIP-aKKayHr T011hKo no a,ll,pecy, yKa3aHHOMY B 3a5IBJJeH1111 A6oHeHra; 
13) 011pe.uen11Tb n11uo, ynonHOMOlfeHHoe ocywecTBJl51Tb B3a11MO)J,ei1crn11e c OneparopoM, 11 npe,ll,ocras11Tb 

Oneparopy ero KOHTaKTHbie naHHbie ( ¢aMl1Jll15!, HM5I, OTlfeCTBO, 3aH11MaeMa5! LlOJl)!(HOCTb, HOMepa pa6olfero 11 
Mo611nbHOro rene¢oHoB, anpec 3neKrpoHHol1 rro4TbI). B TelfeH11e 5 (rr5ITH) KaneHnapHbIX nHeti yse.uoM11Tb 
Oneparopa o 3aMeHe raKoro n11ua, m160 06 H3MeHeH1111 ero KOHTaKTHbIX naHHblX. 

1.t. OnepaTOp nMeeT npaso: 
1) ycraHasn11BaTh B coornercrn1111 c 3aKOHO)J,aTeJlhCTBOM Pecny6n11K11 Ka3axcraH, l\pyrnM11 HopMaT11BHbIM11 

.UOKyMeHTaMl1 11 TeXHH4eCKl1MH yc110Bl15IMH B 0611acT11 CB5!3H TeXH11lfeCKHe rpe6oBaHH5!, o65!3aTeJlbHbie )J,Jl5! 
co6nIOJJ.eHH5! A6oHeHTOM; 

2) CBOeBpeMeHHO 11 B !1011HOM o6beMe no11y4aTb n11ary 3a OKa3aHHbie y CJ1yrn; 
3) npeKpar11Tb 11n11 orpaH11411Tb oKa3aH11e Y cnyr np11 HapyweHim A6oHeHTOM norosopHbIX ycnOBHH, 

npas11n 3Kcnnyarau1111 06opyJJ.0BaH115!, a TaK)!(e np11 npose.ueHirn npocjl11naKn1lfeCKHX H nnaHOBbIX pa6or, rrp11 
asapHHHOH c11ryau1111, n1160 np11 B03Hl1KHOBeHHH yrp03bl )!(113H11 11 6e30!13CHOCTl1 rpa)!(,[(aH; 

4) 11p11 Heorrnare A6oHeHTOM yen yr Orreparopa 11 npyrnx n11u B cpoKH, ycraHosneHHhie pa3,I:\enoM 3 
HaCT05!1.Uero ,[(orosopa, a TaK)!(e B c11y4ae HapyweHlrn A6oHeHTOM L\pyrnx yc11os11i1 ,[(orosopa np11ocraHOBl1Tb 



1lOCTyn A6oHeHrn K cern TeneKOMMyH11Kaw1l1 B nop51).J,Ke, npe)J,yCMOTpeHHOM 3aKOHO)J,aTeJJbCTBOM Pecny6m1K11 

K33axcraH. Bo306HOBJ1em1e )J,OcTyna K ceT51M TeneKOMMyH11Kau11l1 npOH3BO)J,11TC51 nocne noraweHH51 
3a)J,OJJ)l(eHHocrn B nonHOM o6beMe 11m1 npH ycTpaHeH1111 Hapywett11l1 ycJ10BHl1 )J,oroBopa; 

5) B O,ll,HOCTOpOHHeM nop5111,Ke pacroprnyTb )J,oroBop HIHJ1H o6paTl1TbC51 B cyn c COOTBeTCTBYIOIUHM HCKOM, 
nHChMeHHO yBeJJ,oM11B 06 3TOM A6oHeHTa, B cJiyc1ae, ecJI11 A6oHeHT He noracHJI 3aJJ,OJI)l(eHHOCTh HJJH He ycTpaHHJI 
HapyweHl151 )J,oroBopa B Te'-1eH11e 30 (TP111lUaTH) KaJleHnapHhlX )J,HeH c )J,aTbl npHOCTaHOBJleHmI y cnyr. 
PacTop)l(ett11e )J,oroBopa He ocB06m1<).J,aeT A6oHeHTa OT onnaTbI 06pa30BaBwetic51 cyMMbI 3aJJ,OJJ)l(eHHOCT11; 

6) ocyweCTBJ15!Tb TeXHH'-leCKYID l1HCTieKu1110 a6otteHTCKl1X TepM11HaJIOB 11 cpeJJ,CTB CB5!311, OTKJIIQL!aTb 
HeHcnpaBHbie, He HMe!OWJie cepTHqll1KaTa COOTBeTCTBH5! a6oHeHTCKl1e TepM11HaJibI; 

7) ocymecTBJ151Tb rronHoe 11JI11 '-!aCTl1'-!Hoe orpaH11'-!eHHe OTJJ,eJihHbIX nelkTBHH A6oHeHTa, ecm1 rnK11e 
)J,ei1cTBl15! C03).J,a!OT yrpo3y )J,J151 HOpMaJlbHOfO cpyHKUHOHHpOBaHH51 cern 11/11n11 Hapywa!OT Tpe6oBaHH51, 
rrpenycMoTpeHHh!e CTpaB11naM11, HacT05lll(HM )J,oroBopoM H npHJJO)l(eHH51Ml1 K HeMy; 

8) 113MeH51Tb B O)J,HocrnpoHHeM nop51).J,Ke rnp11cpb1, ycnoBH51, cpoK11 onnaTb1, nepeYeHh, BHllhI 11 cocrnB Y cnyr 
B nop51JJ.Ke, npenycMoTpeHHOM 3aKOHO)J,aTeJibCTBOM Pecny6n11KH Ka3axcrnH, ycnoBH51Ml1 HacTo5lmero ,ZloroBopa 11 
CTpas11JiaMn; 

9) noTpe6oaaTh B03MeweHH5! npwrnHeHHbIX y6bJTKOB B pe3yJILTaTe ttapywett11l1 A6otteHTOM ycJioa11l1 
llorosopa, a TaK)l(e 113b5!Tb npnttanne)Kamee eMy 06opynosatt11e no yCTpattemrn A6oHeHTOM ttapyweHHH n/Hn11 
pacTOprttyTb )J,orosop B O)J,HOCTOpOHHeM nop51JJ,Ke; 

I 0) ocywecTBJ151Tb ysen0Mnett11e A6otteHTOB o npencrn51w11x 113MeHeH115!x B ycnoa1151x oKa3aH115! Y cnyr, 
HaJ1l1Yl1l1 3a)J,OJ1)1(eHHOCTH, He06XO)J,HMOCTl1 BHecemrn onnaTbl, pe3yJ1bTaTaX paCCMOTpeHl151 3a51BJ1eHIIH, 
pacTOp)l(eHHH )J,oroBopa n10611M )J,OCTYITHbIM cnoco6oM (TenecpoH, e-mail, sms-coo6meHHe ). 

15. AooueuT HMeeT npaso: 
I) nonb30BaTbC51 ycJiyraMH TeJieKOMMYHHKau11A B Heo6xon11MOM eMy o6beMe B npeneJiax nonycT11M11x 

Harpy30K H nonyYaTb Y cnyrn ycrnHosneHHoro KaYecrna; 
2) o6)1(aJJOBaTb B ycrnHoBneHHOM 3aK0HoJJ,aTen1crnoM Pecny6n11K11 Ka3axcrnH nop5!JJ,Ke neAcrn1151 

Oneparnpa, npornBopeYamne 3aKOHO)J,aTeJ1bCTBY Pecny6n11KH Ka3axcrntt; 
3) Tpe6oBaTb (a n11cbMeHHOM a11ne) rrepepacYern cyMM a6oHeHTcKol1 nJiaTbI 3a nep11on oTcyTCTBl15! YcJiyr 

(6e3JJ,eHCTBl1e a6oHeHTCKOfO TepM11HaJia, OTCYTCTBl1e )J,OCTyrra K cern l1HTepHeT H T.)J,.) He no BHHe A6oHeHTa; 
4) np11 nonb30BaHHH ycnyraM11 Mecrnotl TenecpoHHotl CB513H Oneparnpa 6ecnnarno noJJh30BaTbC51 

TeJiecpOHHOH CB513bl0 )J,J151 Bbl30Ba onepaTopa Cl1CTeMbl 3KCTpeHHOf0 Bbl30Ba, 3KCTpeHHOH Me)J,HU11HCKOH, 
rrpasooxpaHHTeJlbHOH, ITO)KapHOH, aBapHHHOH, cnpaBOlJHOH 11 1lPYfHMl1 CJ1y)l(6aMl1 cornaCHO nepeYHIO, 
onpeneJI51eMoMy Ilpaa11TeJibCTBOM Pecny6JIHKH Ka3axcrnH; 

5) Tpe6osaTb OT Oneparnpa npe)J,ocrnsJieH115! tteo6xonHMoi1 11HcpopMau1111 o peKBH3Hrnx, pe)K11Me pa6oTbI, 
OKa3bIBaeMbIX Y cnyrax, nop51JJ.Ke o6ecrreYeHH51 TexH11YecKoro o6cny)l(HBaH 1rn; 

6) pacroprHyTb )J,oroBop B onHocropottHeM nop51nKe n11cbMeHHo yBenoM11B 06 3TOM Oneparopa He Mettee, 
'-leM 3a 30 (TpH1lUaTb) Ka.rreH)J,apHbIX ntteti )J,O npe)J,rronaraeMoi1 )J,aTbI pacTOp)KeH115! )loroBopa, npH ycnoB1111 
nonttoro noraweH115! 11Me10wel1c51 3aJJ,OJJ)l(eHHocrn 11 B03MewettH51 cpaKT11'-lecK11 notteceHHhIX OnepaTopoM 
paCXO)J,OB, CB513aHHblX c OKa3aHHeM Ycnyr, ecm1 HHOe He npenycMOTpeHO OT)J,eJ1bHblMl1 cornaweHH51MH Me)l()J,y 
OneparnpoM 11 A6oHeHToM; 

7) no nHCbMeHHOMy 3a5!BJieHl11Q OTKa3aTbC51 OT BHeCeHl151 CBoero HOMepa B Cf111CKl1 crrpaBOlJHOH CJiy)l(6bl. 
16. B cJiyYae HecsoespeMeHttoro B03BpaTa a6otteHTCKoro 06opynoaatt115!, JI1160 ero B03BpaTa B 

He11cnpaBHOM COCT051Hl111 HJ111 B HeHa)J,Jle)!<aWeM Bl11le A6oHeHT HeCeT OTBeTCTBeHHOCTb B pa3Mepe CTOHMOCTH 
06opy)J,0BaH115!. 

17. CrnpoHaM 3anpemaeTC5! coBepwaTb )J,elicrn11S1, orpaH11Y11Ba10w11e npasa CrnpoH, n1160 HHbIM 
o6pa30M ttapywaJOmHe 3aKOHOJJ,aTeJ1bCTBO Pecny6m11<11 Ka3axcrntt. 

18. CrnpottbI ocso6m1<).J,a10TC5! OT orneTcTBeHHOCT11 3a nonttoe 11nH '-1.aCTHYHOe tte11cnonttett11e 
npHH51TbIX tta ce651 o6513aTenbCTB, a TaK)Ke 3a 3anep)K1<y 11x Bbmonttett115! no )J,oroBopy, ecn11 TaKOBhie 5!B11n11cb 
CJle)J,CTBHeM ttenpeO)J,OJ1l1MOH CHJlbl, TaKHX, KaK CTHXHHHOe 6e)J,CTBHe, 3a6acTOBKa, BOeHHbre nei1CTBl151, a TaK)l(e 
11tt11x co6b1rnti, HaCTynneH11e 1<ornp11x CTopott11 He Morn11 npe;:i,s11neTb 11 npenornpaTHTb. 

19. 0TBeTCTBeHHOCTb 3a COCT05!Hl1e cpeJJ,CTB 11 J111Hl1H CB51311 onpenen51eTC51 no rpaH11uaM pa3JJ,eJia HX 
06cny)!mBaH115! ( oqrnc, 31laH11e, orpa)l(JJ,eHHa5! Tepp11Top1151 11 T. n.) 11/11JI11 6aJiattcosoti np11ttanJie)l(HOCT11. 
06cny)l(11Batt11e JJHHHH CB51311 )J,O rpaHHUbI pa3nena npo113BO)J,HTC51 A6oHeHTOM caMOCT051TeJ1bHO 11 3a CBOH cYeT, 3a 
rpatt11ueti pa3JJ,eJia - c11JiaM11 OnepaTopa. 



5 Ilpoque ycJioBHH 

20. Ornowemrn CTopoH, BhITeKa1011u1e 113 ,ll,orosopa 11 He yperyn11posaHHh1e HM, perym1py10TC5! s 
coorneTcrn1111 c 3aKoHo.[{aTeJlhCTBOM Pecny6J1HKH Ka3axcrntt 11 TipaB11JlaM11. 

21. Y cnos1rn OK33amrn Y cnyr, nop51.UOK npe.uocrnsnemrn A6oHeHTaM B nOJJh30Bam1e KJJl1eHTCKoro 
06opy.uosaH115! 11 npo1rne ycnos1151 yKa3aHhI s flpas11nax, 51BJJ51I011\11XC51 HeoTheMJJeMoi1 11acTbJO .uaHHoro ,[J,orosopa. 
flo.un11cas .Il,orosop, A6oHeHT no.urnep)l<naeT, IJTO 03HaKOMJJeH c flpas11naM11. 

22. Bee 113MeHemrn, .uononHeH115! 11 rrp11JIO)l(eH115! K .Il,orosopy ocpopMJI5l!OTC51 B rr11ChMeHHoi1 cpopMe 11 
BCTynaJOT B c11Jiy c .uaTbI 11x rro.um1caH115! ynoJIHOMOIJeHHhIMII rrpe.ucrnBIITeJI51MII CrnpoH. Ha.uJie)l(all\IIM 
o6pa30M ocpopMJleHHhie II3MeHeHl151, ,[{OflOJIHeHJI51 11 rrp11JIO)l(eHl151 K ,[J,orosopy 51BJI51JOTC51 ero HeoTheMJieMOH 
LJaCTblO. 

23. CrnpoHhI .uorosop11JI11Ch, LJTO ycnomrn .Il,orosopa 51BJJ51JOTC51 KOHcpII.uemi,11aJJbHhIM11 11 He no.uJJe)l(aT 
pa3rnawett11JO TpeTbl1M n11uaM 6e3 cornac1151 .upyroti CTOpOHhI. oe3 cornac1151 npe.uocrnsJiett11e 11ttcpopMau1111 no 
llorosopy B03MO)l(H0 TOJibKO cy.ue6Hh!M 11 l1Hb!M rocy.uapcTBeHHbIM opraHaM, o6Jia,Ua!Oll\IIM KOHTpOJibHblMl1 
cpyHKUl151MJI B coorneTcrn1111 c 3aKOHO.UaTeJJbCTBOM Pecny6m1K11 Ka3axcrntt. 

24. )],orosop COCTaBJJ51eTC51 Ha rocy.uapcrneHHOM l1Jll1 pyCCKOM 513bIKe B .usyx 3K3eMf1JJ51pax, 
xpaH5lll\11XC51 y CrnpoH JI HMeJOll\HX omrnaKoByJO 10p11.u1111ecKyJO CJIJiy. 

K ,[J,orosopy 11MeJOTC5! CJie,ny!Oll\He np1IJIO)l(eH115!, 51BJI5l!Oll\11eC51 ero HeoTueMJieMotl 11acTh10: 
flp1IJimKeH11e 1 «Tiepe11eHb ycJiyr TeJieKOMMyHI1Kau11l1»; 

6 PeKBH3HThI CTopou 

Orreparnp: A6oHeHT: 
TOO «Py.uueucK11ii so.uoKauam> 
r.Py.UHbIH, yn. 40 J1eT 0Krn6p51, CTpoeHHe 2/1 
13l1H 041240004108 
PHH 391900022765 
EI1K EURIKZKA 
N~ c11ern KZ8294802KZT22030140 
13aHK B AO «Espa3JIHCKJiti 6aHK» 
Ten. 87143124943 

,lJ,11peKTOp 

-------
I1cKy)l(eHOB C.K. 

M.fl 
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Orreparnp: 

IlpHJT01Kem1e 1 
K Jl,OfOBOpy ___ OT 2019 r 

Ha OKa3aHHe yCJTyr TeJTeKOMMYHHKaU,HH ,[(J15I EOpH)lWleCKl1X JlHU, 11 
l1HJJ,HBHJJ.yaJihHblX npe.ll,npHHHMare11el1 

Ilepeqenh 

ycJiyr TCJICKOMMYHHK3QHH 

epe•ICHh ycJiyr H pa3Mep C>KCMCCSiqHhlX UJiaTe>Keu 

Ll,eHa Ja eJJ,., 
A.llpec T04K11 ITO.llKJ1EOLieH115l KoJT - so TeHre 6e3 

H)J,C 

A6oHeHT: 

TOO «PyJiueucKuii BO)J,OKauam> 

r.PyLlHbIH, yJT. 40 J1eT 0Krn6p5I, Jl.2/1 
El1H_04 l 240004 l 08 
PHH 391900022765 
El1K EURIKZKA 
N2 cl.fern KZ8294802KZT22030140 
EaHK B AO «Espa3HHCKHH 6aHK» 
TeJTecpoH 87143124947 

)J,11peKTop 

______ I1cKy)!(eHOB C.K. 
M.TI. 

CTOHMOCTh, Tettre 
6e3 H,ZK 
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